Residents’ Representatives needed for Neurology
A call for Residents’ Representatives for Neurology transformation group in
North Central London (NCL).
North London Partners in health and care team is recruiting two resident representatives
for the Neurology Implementation Group.
North London Partners in health and care is the strategic and transformation partnership
(STP) for north central London. It is a partnership of 28 health and care organisations serving
a population of more than 1.5 million people from the London boroughs of Barnet, Camden,
Enfield, Haringey and Islington.
Our vision is to transform the health and care system in north central London so we can
deliver positive outcomes for our population, improve our residents’ experience of health
and care services, and create a sustainable system fit for the future.
More information can be found on www.northlondonpartners.org.uk
North Central London STP Neurology Transformation Group
The North Central London STP Neurology Transformation Group came together to review
current neurology services in NCL and identify ways of improving the care that patients
receive. The group involves neurology consultants and GP representatives from across NCL,
working together to identify problems and find solutions; consider best practice; review the
latest evidence and see what has worked well nationally.
The Neurology transformation group aims to ensure that NCL neurology programme
achieve its objectives:





To develop and implement primary care patient pathways
To develop and implement secondary care patient pathways
To develop and implement a GP Neurology helpline
To scope the viability of a greater neurology presence in A&E

How you can get involved?
By applying to become one of the two residents’ representatives who have knowledge and/or
experience of using health services within north central London. As a residents’
representative you will bring your experiences into discussions.
Who can apply?
 Anyone living in one of the five boroughs of the north central London area (Barnet,
Camden, Enfield, Haringey, Islington).
 Volunteers who can commit to approximately 4 hours every month (including
attending meetings and reading briefing papers).
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Volunteers who are passionate and committed to improving the quality of care for
patients across north central London.

What you will be doing? - Role Description
1. To attend monthly Neurology transformation group meetings (2 hours). The
meetings usually alternate between Russell Square and Cockfosters.
2. To input into the meeting discussions from the perspective of a patient/resident
perspective.
3. To look at typical patient experience and commenting on these.
4. To review other documents, for example a service specification.
5. To identify opportunities for engaging with the wider community and support the
programme with this. To participate in workshops or other engagement events as
required.
6. To complete a short evaluation every three months to report on the impact their
contribution has had on the decisions of the group. A copy of the evaluations will be
given to the Chair of the group.
7. To participate in NCL Residents engagement support group bimonthly.
What we can offer to you?
1.
2.
3.

4.
5.
6.
7.

We will hold a short induction session to support you in the new role and ongoing
support will be offered to you from the programme manager.
We will ensure that you will be supported by the programme manager to understand
the content of the reports and documents and any use of jargon will be explained.
If you request it, hard copies will be sent out to you in addition to electronic copies.
Reports and other Papers should be circulated and arrive at least five working days in
advance of the meeting to provide adequate time for reading.
The programme manager will be your contact in the event of any further support
issues arising.
Travel expenses, following NLP expenses policy, will be paid on production of receipts.
Develop new skills and knowledge working within the health and care system
A future reference, based on your involvement in the programme.

If you would like to be involved please send a short explanation of what interests you and
why you are suitable for this role by 13th May 2019 by email to iuliana.dinu@nhs.net or by
post to:
Iuliana Dinu
Patient and Public Engagement Manager
North London Partners in Health and Care
5th Floor
5 Pancras Square
London N1C 4AG
You can call Iuliana Dinu on 07843 703130 if you have any further questions.
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